Humana

Healthy Horizons.

in Louisiana

Note date: October 4, 2023

To: Humana Healthy Horizons® in Louisiana Provider Network

From: Humana Healthy Horizons in Louisiana

Subject: Provider Communication Notice - Payment for Out-of-State
Hospital Claims

Effective date: September 20, 2023

Effective for Date of Service’s on or after September 20, 2023, payment will be made to out-of-state
hospitals for provisions of inpatient services which meet at least one of the following conditions:

1. Medical services are needed because of a medical emergency;

2. Medical services are needed, and the beneficiary’s health would be endangered if they were
required to travel to their state of residence;

3. The state determines, on the basis of medical advice, that the needed medical services, or
necessary supplementary resources, are more readily available in the other state; or

4. Itis general practice for beneficiaries in particular locality to use medical resources in
another state.
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