
Prior Carrier Deductible Credit 

During the current calendar year, credit will be given for any amounts applied toward the deductible under your 
prior group health insurance carrier’s plan. If you met all or a portion of your deductible with your prior carrier, 
you may receive credit for that amount on your Humana plan. 

Humana will credit the amount of deductible met with the prior carrier, up to the new Humana deductible amount, 
if the following two requirements are met:  

• You were active with the employer’s prior plan on the termination date of the plan, and; 

• You become effective with Humana on the same day as the employer plan. 

To ensure that prior carrier deductible credit is properly applied to claims filed with Humana, please 

complete this form and include an explanation of benefits/claim receipt or coverage report from your prior 
carrier. 

To apply for prior carrier credit: 

Complete this form and send to: Humana PO Box 14610 Lexington, KY 40512-4610 

Attach an explanation of benefits (EOB)/claim receipt or coverage report from your prior carrier showing the 
amount applied toward your deductible. 

If you have any questions, please call the number on the back of your new Humana ID card. 

Employee name____________________________________________________________________ 

Humana member ID_________________________________________________________________ 

Dependent(s) name _________________________________________________________________ 

Humana group number____________________________________________________________ 

Name of Prior Carrier _____________________________________________________ 

 
Effective Date of Prior Plan ____/______/________  

End Date of Prior Plan _____/_______/________ 

 
A copy of prior carrier’s explanation of benefits (EOB)/claim receipt or coverage report is necessary for 

deductible credit.  
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