I'hereby request access to my protected health information that Humana maintains in a set of specific record(s).
Humana will consider the request and respond to me within 30 to 60 days. If Humana needs an extension of the 30 days,
I will receive notice at that time. If my request is denied, Humana will send a written explanation of the reason for denial.

Please list the information requested - for example, dates of service or claims information for specific time periods - and
time period of the requested information:

Information Time Period
from to
from to
from to

Please check your preferred method of meeting this request.
O Mailto the address below.

O Request anin-personinspection of the information at a Humana facility. I can be contacted at the following daytime
telephone number:

O Please send via secure email to my email address of:
O Please send via requested method:
Humana may impose costs/charges for supplies, labor, copying, and postage.
Please print the following information:

Member name: Date of birth:
Member ID: Daytime phone:
Address:

Alternative phone:

Member signature: Date:

Legal representative signature: Date:

(*only if member is unable to sign)
Relationship to member:

Please note: If you are a legal representative for the member, you must attach copies of your authorization
as required by state law to represent the member - for example, healthcare power of attorney, healthcare
surrogate, living will, or guardianship papers.

To prevent a delay in fulfilling your request, please verify all fields on this form are complete and accurate. If information is
missing, we will return the form to you for completion. Please attach a separate sheet if you need more space.

Please send this form to: Humana
Attn: Privacy Office

P.0.Box 1438

Louisville, KY 40202-1438

Humana will follow the more stringent of all federal and state laws and regulations.
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Important!

At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national origin,
age, disability, sex, sexual orientation, gender, gender identity, ancestry, marital status or religion. Discrimination
is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that
you have been discriminated against by Humana or its subsidiaries, there are ways to get help.
+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.
+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
+ California residents: You may also call California Department of Insurance toll-free hotline number:
1-800-927-HELP (4357), to file a grievance.
Auxiliary aids and services, free of charge, are available to you. Call the number on your ID card (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. Call the number on your ID card (TTY: 711)

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
the number on your ID card (TTY: 711)... ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia lingiiistica. Llame al nimero que figura en su tarjeta de identificaciéon (TTY: 711)... ;3= : 1R
SERERET CRAINREEGESRIER  FREGEF EAEEIS (TTY: 711)... CHU V: Néu
ban ndi Tiéng Viét, cd cac d!ch vu ho trg ngdn ngit mién phi danh cho ban. Goi s& dién thoai ghi trén thé ID
cla quy vi (TTY: 711)... 2| : St=0{E A ESIA|= B2, 20| X[ MHIAE F= = 0|88t = JUSLICEH.
ID 7tE0]| A& U= “._‘|3§ T3 =MA|L (TTY: 711)... PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID
card (TTY: 711)... BHUMAHMWE: Ecnm Bbl roBOPUTE Ha PYCCKOM f3blKe, TO BaM A0CTYMNHbI 6ecniaTHble yCayru
nepesoga. Habepute Homep, yKasaHHbIN Ha Ballen KapTouke-yaoctoBepeHuun (tenetamn: 711)... ATANSYON:
Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele nimewo ki sou kat idantite
manm ou (TTY: 711)... ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro figurant sur votre carte de membre (ATS: 711)...UWAGA: Jezeli méwisz po
polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Prosze zadzwoni¢ pod numer podany na karcie
identyfikacyjnej (TTY: 711)... ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para o numero presente em seu cartdo de identificagdo (TTY: 711)... ATTENZIONE: In caso la
lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero che
appare sulla tessera identificativa (TTY: 711)... ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Wahlen Sie die Nummer, die sich auf lhrer Versicherungskarte
befindet (TTY: 711)... ;F2HIH . HABZFE NI HE. BHOEEZEZCHMAVLEITET,
BFHFHED ID A—FICBHIN TV EEFEE ST TITERILETVL (TTY: 711)...
2l O35 goy Al oylad b aaly o @alsd lads glyy Bl Oygen Sb) OMpgesd 3S 0 9385 oy by @ 551 iam oS
(TTY: 711) 0, 5 olad B
Dii baa akd ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee aka’anida’awo’déé’, t'aa
jiik'eh, éi na héld, namboo ninaaltsoos yézhi, bee néé ho’ddlzin bikaa’igii bee hélne’ (TTY: 711)...
dog)l dBlry Lle so>gall ilg)l @85y Sl | ylxally ) 38195 dy 9ol Bacluall Sloas 18 (dlll (S31 Siased eSS 13 :db gl
(TTY: 711) <l dolsl
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