
When it’s urgent, you can see a dentist virtually
Humana members have access to $0 teledentistry, also known as virtual dental care with Teledentix, as part of their 
Humana Dental plan. Teledentistry services allow you to see a dentist within minutes from your computer, smartphone 
or tablet. If you’re in pain or cannot visit a dentist’s office, virtual dental care may be an option rather than a visit to the 
emergency room.

How you can use teledentistry
When you have a teledentistry visit, you will speak with a dental provider through an online video chat or a phone call. You 
can get access to care from the comfort of your home for a variety of dental needs. Teledentix dentists can:

•	 Write prescriptions for antibiotics or non-narcotic pain medications when needed  
(Please note, your dental plan does not cover the cost of medications.) 

•	 Perform a visual exam for things like mouth, tooth or jaw pain 

•	 Provide instructions on caring for mouth, tooth or jaw pain 

•	 Help members determine if they need urgent/emergency care or home care until they can see their dentist 

•	 Help members find a dentist if they don’t have one or if requested
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Get 24/7 access to virtual 
dental care with Teledentix 

Starting your virtual dental visit:

Open Teledentix app 

and click on the  
Humana tile. 
– OR –
On your computer, go to 
Humana.teledentix.com.

Enter your insurance 
information

•	 Select “Group” for 
“Product Type”

•	 “Subscriber ID” is your 
“Member ID” listed on  
your dental ID card.

Fill out intake form
•	 Enter your reason for  

your visit and symptoms 
you’re experiencing

•	 Provide current allergies, 
medical information and 
medications. 

Complete patient 
registration

Review the information 
then select “confirm and 
proceed” to the waiting 
area. Someone will be  
with you shortly.
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To learn more about teledentistry or your Humana dental benefits, visit Humana.com.



This communication provides a general description of certain identified insurance or non-insurance benefits provided under one or 
more of our health benefit plans. Our health benefit plans have exclusions and limitations and terms under which the coverage may 
be continued in force or discontinued. For costs and complete details of the coverage, refer to the plan document or call or write your 
Humana insurance agent or the company. In the event of any disagreement between this communication and the plan document, the 
plan document will control. 

Teledentistry is not available in all states. Limitations on telehealth services, also referred to as virtual visits or telemedicine, vary by 
state. These services are not a substitute for emergency care and are not intended to replace your primary care provider or other 
providers in your network. Any descriptions of when to use telehealth services are for informational purposes only and should not be 
construed as medical advice. Please refer to your evidence of coverage for additional details on what your plan may cover or other 
rules that may apply. Teledentistry services are available on-demand or by appointment to members of all ages, including children and 
adolescents. Internet access is required for video teledentistry visits. Data fees may apply. Available on PPO and Traditional Preferred 
plans only. Dental PPO plans are not offered in all states. 
For California: Covered services provided via telehealth are also available on an in-person basis at an in-network or out-of-network 
provider of your choice, although selection of an out-of-network provider may result in a higher cost sharing obligation for you. In-
network providers will not balance bill you for covered services you receive. Acceptance of covered services from a third party telehealth 
provider and submission of claims will serve as consent to the terms of service provided in this notice.

Important! At Humana, it is important you are treated fairly. Humana Inc. and its subsidiaries do not discriminate or exclude people 
because of their race, color, national origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital 
status, religion, or language. Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil Rights 
laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are ways to get help.

• You may file a complaint, also known as a grievance: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618 If  
you need help filing a grievance, call 877-320-1235 or if you use a TTY, call 711.
• You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights  
electronically through their Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of 
Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 800-368-1019,  
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
• California residents: You may also call California Department of Insurance toll-free hotline number: 800-927-HELP (4357),  
to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 877-320-1235 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation and 
written information in other formats to people with disabilities when such auxiliary aids and services are necessary to ensure an equal 
opportunity to participate.
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 Humana group dental plans are Insured by Humana Insurance Company, The Dental Concern, Inc., Humana Insurance Company of New York, or 
Humana Health Benefit Plan of Louisiana, Inc. For Arizona residents: Insured by Humana Insurance Company. For Colorado: The Network Access Plan, 
which describes an access plan specific to your network, is available by calling the customer service number found on your Humana Dental ID card and 
requesting a copy. For New Mexico residents: Insured by Humana Insurance Company. For Texas residents: Insured by Humana Insurance Company.

This communication provides a general description of certain identified insurance or non-insurance benefits provided under one or more of our 
insurance benefit plans.  Our insurance benefit plans have exclusions and limitations and terms under which the coverage may be continued in force or 
discontinued. For costs and complete details of the coverage, refer to the plan document or call or write your Humana insurance agent or the company.  
In the event of any disagreement between this communication and the plan document, the plan document will control.

Dental PPO plans are not offered in all states. This is a limited policy. This is a dental only policy. For Texas: This plan provides benefits for contracted and 
non-contracted dentists. Non-contracted dentists have not agreed to provide services at contracted fees. If a member sees a non-contracted dentist 
their out of pocket costs may be higher than that charged by contracted dentists.
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