How to

Find a Doctor
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Administered by Blue Cross and Blue Shield of North Carolina

Quick Reference Guide

Follow these steps to find a participating doctor or facility.
If you need assistance, please call Member Services.

1 Go to provider.bcbs.com to get started.

Select Choose a location and plan.
You will identify your location and plan in steps #2 and #3.

Hi there, let's get started!

Before you begin your search, we need a location to find in-network places
noarby. You can use an addross, city or zip code to getresults

seconds to complate, and then you can search for
s and more.

Choose a location and plan

2 Enter Zip Code
Use a valid US zip code to search for providers.

Choose your search location Back

Choosing a different location will start a new search
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3 Find plan by prefix
Use the three letter prefix on your ID card and select go. If you do not have your
member ID readily available, you may search by the location-specific prefix below.

BCBS Networks:

Florida HFG Georgia HGI Wisconsin HWS

Network Name: NetworkBlue Network Name: Blue Open Access POS Network Name: Blue Preferred POS
Kansas City, MO HMEF Find your plan by prefix

Network Name: Preferred-Care Blue The three letters at the beginning of your member 1D

number make up your plan prefix. Type your three-letter
X prefix below and we'll find your plan for you.
Includes in Kansas:

Johnson and Wyandotte counties I ' BlueCross’
@ @ BlueSllleld' gl"::uc‘ Employer Group
Includes in Missouri:
) . "':\l)ev Name Dependents

Andrew, Atchison, Bates, Benton, Buchanan, 1S er Name Dependent One

: . XYZ} i B o
Caldwell, Carroll, Cass, Clay, Clinton, Daviess, T s e T s

—_— "

DeKalb, Gentry, Grundy, Harrison, Henry, Holt, i o L o e

L. Effective Date  00/00/00 Emergenc $75
Jackson, Johnson, Lafayette, Livingston, Mercer, Deductible $50
Nodaway, Pettis, Platte, Ray, Saline, St. Clair, ] R

Vernon, and Worth counties.

All other locations | HCN

Browse a list of plans

Network Name: BlueCard PPO

Note: The above image is a screenshot from the provider
finder tool and does not illustrate your actual member ID card.

4 Search Provider Name, Specialty or Procedure
The website will find results based on the location you provided and your health plan.

G @ 1 h

Doctors by name Doctors by specialty Places by name Places by type

Search all Advanced Search

Doctor by name: Doctor by specialty: Places by name: Places by type:

Enter at least two letters Search by body part i Enter at least two letters Type a term like
of the doctor’'s name or specialty name of the facility’s name i “hospital” or “lab”
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5 Use Advanced Search or More Filters Advanced search X

Find providers meeting specific filters, such as language spoken.

Languages Spoken by Provider v
He"o, Accepting New Patients v

What are you searching for today?
Total Care ~
“_J? @ & Blue Distinction Centers v

Doctors by name Doctors by specialty Places by name Places by type
Quality v
o

Search Area v

On Demand Providers ~

Advanced Search

Telemedicine

On Demand Providers are providers in the Blue Cross
Blue Shield network that offer telemedicine services.
Please note, this search does not include any third-party
telemedicine vendors you may have access to through
your health plan.

& View Resuits

You can view your results on a list or on a map.

Redo search here Carl ASmith DO
Address, City S

Creedmoor

Franflinton Lousburg

e —
i
Search Results
401 Patel, Jay R, MD
Noungsville Address, City, State il
Tarets [ 25 mies || Gonrtrcace - | [ Wors s ] - | Durham
o o Aoceptng soms ow patints at i ocation
Dioet Pt Medical Associates
& Address, City, State
P
Aocestio some et
Carl A Smith DO
Janon Alan P Brown
Address, Gity, State
- ddese
Best Match =| s
s Jrm— are Fr— —_—
Gonera Nora None Engish o
Ao
s o il [P
{ Adcress, Cty, State
itt  Sort by 15.7 mil

|V ——
View profile ‘Search who works here /Add to compare .o ; ‘
(@ Best Match

Patel, Jay R, MD at 3 Locarons 1-100f 74 )
el, Jay R, Location .

b A bt Distance (Closest)

e - R Name (A-Z) Map view

e aser ) " Name (Z-A)

- = Care

List view

Sort results by best match, distance or alphabetically.

®Marks of the Blue Cross Blue Shield Association. Blue Cross NC is an independent licensee of the Blue Cross Blue Shield Association. BHPS230009 0423 FAD
Brighton Health Plan Solutions, LLC, provides administrative services on behalf of Blue Cross NC. © Brighton Health Plan Solutions, LLC



