Group Benefits: Marketing kit

In this kit, you'll find marketing tools and resources to help guide your sales conversations
with your clients - and provide members with information on their plans.
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All products at a glance - personalizable

Provides a high-level view of all Group Benefit’s products featuring
their primary messaging points. Can be paired with more detailed
product information like an all-options summary.

To personalize and save your PDF:

« Click on the link below. Then from your browser, “save as...” the
PDF to your computer. This will ensure the fields work properly.

Enter contact information in fields provided. You can also upload
your agency’s logo for co-branding.

Go to the “file” menu and select “print” and choose “Adobe PDF”
as the printer

Press the “print” button to save a PDF to your computer
and remove the input fields

All products at a glance

FOR BROKERS



https://assets.humana.com/is/content/humana/GCHM9KZENpdf

@ DENTAL SELLING RESOURCES

Promotional materials that can be shared with employers:

m Humana Dental at a glance

Everything you
expect and more

Our dedication to senvice goes
above and beyond expectations

Our dedication to service goes
above and beyond expectations
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Get insights on how Humana'’s service goes above
and beyond the industry for our dental plan members:

> For large group employers
> For small group employers

45% Increasein w016

- 105,150+ unlque providers
~ 530,000+ provider access polnts

Humana Dental plans at a glance

Choice & value matter
to your employees

Promote the top reasons to buy Humana Dental
plans: Our service, nationwide network, and
innovative plans. Pair this piece with the dental
all-options summary to provide a complete

view of the plans.
> Humana Dental at a glance

Take a Byte out of
teeth-straightening costs

Humana | byte
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Byte teeth straightening

Employer presentation and member
education on the value and savings
members can enjoy with Byte - plus,
the additional benefit as an in-
network flyer with some plans.

> Byte presentation
> Member flyer: English | Spanish
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Top 3 commonly asked
coverage questions

Humana.

Top three commonly asked
dental coverage questions

Answers to commonly asked
coverage questions for the
dental PPO and Traditional
Preferred plans.

> Top 3 commonly
asked questions

Dual choice / plan comparison:

Promote the flexibility to pair our PPO
plans with a Prepaid/DHMO dental
plan (where available) to provide
more value and choice. Plus, see a
side-by-side comparison of our plans
and a product availability map.

> Choice and value for employees

Together, Humana and
Jet Dental deliver healthier
miles to your workplace

Humana. | je!

On-site, pop-up dental clinics

Flyer to promote Humana
teaming up with Jet Dental to
bring dental preventive care
right to the workplace.

> Jet Dental promotional flyer



https://apps.humana.com/Marketing/Documents.asp?q=KypishBYQ5W89WuNP%2bmZIQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=NzpwfgV9S9o4bpAc5ZaLHA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=W6Fucp1P%2b6R7f0bV48yDtA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=hIJb55dMhKn%2fqYkSudRC3w%3d%3d
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http://apps.humana.com/marketing/documents.asp?file=5127174
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Promotional materials that can be shared with employers:
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Dental plans that care
for overall well-being

Humana

Enhanced preventive benefits

Promote how Humana’s dental plans
care for overall well-being, including

plans with enhaned preventive benefits.

NOTE: This flyer cannot be used in NM until
the marketing DOI filing is complete:

> Dental plans that care for
overall well-being

Humana’s dental plans help
improve employee wellness

Dental wellness

Talks about the importance of
dental health to overall health

> Dental wellness flyer

Humana
Understanding dental
out-of-network reimbi

Out-of-network reimbursement

Understand the different between
usual & customer (U&C) and in-network
fee schedule (INFS) for how Humana
reimburses out-of-network claims.

NOTE: This flyer cannot be used in GA, LA and
TX for compliance reasons; and NM until the
marketing DOI filing is complete:

> Understanding dental
out-of-network reimbursement

The U&C flyer below can be used in GA, LA
and TX and other markets with only U&C:

> Understanding dental U&C
out-of-network reimbursement

DENTAL SELLING RESOURCES

Your dental plan &
extends your benefits -
1o save you money

Extended annual max

Learn more about Humana'’s
unique solution for extended
coverage beyond the annual
maximum

> Your dental plan extends your
benefits to save you money

English | Spanish

Teledentistry

o | Teledentistry flyer Humana

Get 24/7 access to virtual
dental care with Teledentix

This flyer can be shared with

Teledentistry FAQ
for employers

both employers and members to
explain how teledentistry with
Teledentix works along with tips
to help members prepare for their
virtual dentist visit.

> Flyer: English | Spanish

Answers to commonly asked
questions about the Teledentix
services included with the
Dental PPO and Traditional
Preferred plans.

> Teledentistry employer FAQ



https://apps.humana.com/Marketing/Documents.asp?q=cTMHyl26uIafXJbSnbMiAA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=cTMHyl26uIafXJbSnbMiAA%3d%3d
http://apps.humana.com/marketing/documents.asp?file=5396170
http://apps.humana.com/marketing/documents.asp?file=5396170
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https://apps.humana.com/Marketing/Documents.asp?q=Gjfp7X92JNxmvOnDnXRviw%3d%3d
http://apps.humana.com/marketing/documents.asp?file=5421299
https://apps.humana.com/Marketing/Documents.asp?q=J5%2bK2PC4lAzNfJV2EXcAxw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=EXf8W7gKZwSNq6G9UQggKA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=KWgLQ8vn5YtXTRkDt%2f2atw%3d%3d

VISION SELLING RESOURCES

Promotional materials that can be shared with employers:

Humana Vision plans at a glance

\Weliness &csavings Promote Humana Vision savings and benefits - along with our newest PLUS
plans that provide enhanced member benefits. Pair this piece with the vision
all-options summary to provide a complete view of the plans.

are in sight

> Humana Vision at a glance

Humana Vision PLUS
NOT available in: MT, NC, NY, RI, TX and WA

> Humana Vision at a glance with PLUS plans

Humana’s vision plans help
employees see healthier futures

Aoy s cn el dtac:

.
Help prevent eye injuries with IndustrialEyes

Humana.

Vision wellness

Talks about the
importance of vision
health to overall health The Industrial Eyes Prescription
.. Safety Eyewear Program can help
> Vision wellness flyer protect employees’ visual health
by serving as a single source for
safety eyewear

>_Industrial Eyes flyer

Industrial eyes:

Creating a virtual vision benefit fair

l Internal document with easy . Resources to promote virtual fairs
= steps for creating a virtual S to employers along with member

benefit fair for employers +| education that can be used during
as a way to promote vision ; the fair:

benefit options to employees: .~ v > [Employer] Promotional flyer

> greqt;r;gfqvirtuol : > [Member] Education virtual
enefit fair fair brochure

> [Member] Humana Vision FAQ
English | Spanish



https://apps.humana.com/Marketing/Documents.asp?q=ja4OwfRVl5R8s626XWB7dA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=zhEnJATAdmpF%2bbOE5qGwzQ%3d%3d
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@ LIFE SELLING RESOURCES

Promotional materials that can be shared with employers:

@ Humana Life plans at a glance

Protect your employees’
financial wellbeing

FAQ for brokers & agents:
Humana Life plans

APBEETST D This frequently asked questions
provides product-related answers
to questions related to benefit
enhancements and value of the
2023 Humana Life plans.

> Humana Life FAQ

Humana

+ Supplementing retrement savings

pr
ensures prompt payments so there's on less thing 44%
toworry about.

JuS44% of Americans could covoran
unplannad $1,000 axpensa,suchasa
carrepalrormedial bl Fomsavings:

B 2025 umona e pins All-options plan summary:

View the 2023 Humana Life plan
designs and standard options
available for 2+ size groups.

Not available in New York.

> Humana Life plans

Humana
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Humana Life plans at a glance

Our modernized life benefits offer: Security
and peace of mind, flexible plan options for
today’s businesses and specially training
service specialists. Not available in

New York.

> Life plans at a glance

fumens DENTAL | VISION | LIFE | DISABILITY
All-options plan summaries Online plan builder:
Get detailed plan benefit Build group-specific benefit summaries
information & options by state: for dental and visions plans:
> All-option plan summaries > Humana.com plan builder



http://apps.humana.com/marketing/documents.asp?file=5136248
https://apps.humana.com/marketing/documents.asp?file=5127499
https://apps.humana.com/marketing/documents.asp?file=5124171
https://apps.humana.com/Marketing/Documents.asp?q=p6D9kmPrI2Yq8Q0v2fHqeA%3d%3d
https://apps.humana.com/PlanGrids/Pages/ProductTypeSelection.aspx

DISABILITY SELLING RESOURCES

Promotional materials that can be shared with employers:

Humana Disability plans

& Humana Disability plans at a glance

Paycheck protection
helps life stay on track

Most people can't afford to be without their income f
they're unable to work because of sickness, injury or disability.
Strengthening your employe benefits with Humand's Short-

out.

[ Protecting poychecks nd nancial walbeing
AtHume are for the: physically Humana
We ur

We offer disabillty plans
short- and long-torm

P —— All-options plan summary:

e e View the 2023 Humana Disability plan designs and standard
options available for 2+ size groups. Additional benefit

options may be available with underwriting approval.

> Humana Disability plans
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Humana Disability plans at a glance

Our disability benefits offer paycheck
protection, easy administration and modern,
flexible plans for businesses big and small.

> Disability plans at a glance

Quick reference plan guides:

These benefits summaries provide an abbreviated view
of benefits for Long- and Short-term Disability as a quick
reference leave-behind for employers.

> Long-term Disability

> Short-term Disability

Employee Assistance Program (EAP)

When bundled with Disability, EAP resources for members to help them understand and use their EAP services:

T TELUS Houn Humana

Downoadihe ; - This poster can be
P Lieworkoapn | (i G B displayed in employee
= g break rooms for quick
program reference,

RS- : login information and
o £ - QR code to download
- the app:

This flyer helps members > Breakroom poster:
understand their EAP program 2 TELUS Hoan Homans
benefits along with how to LifeWorks app flyer lets
access and login information: members know how to download,
> EAP flyer: English | Spanish  login and use the LifeWorks app
for EAP services:

> EAP LifeWorks app flyer

English | Spanish



http://apps.humana.com/marketing/documents.asp?file=5124522
http://apps.humana.com/marketing/documents.asp?file=5278572
http://apps.humana.com/marketing/documents.asp?file=5136209
http://apps.humana.com/marketing/documents.asp?file=5136222
http://apps.humana.com/marketing/documents.asp?file=5278494
http://apps.humana.com/marketing/documents.asp?file=5420311
http://apps.humana.com/marketing/documents.asp?file=5278520
http://apps.humana.com/marketing/documents.asp?file=5278507
http://apps.humana.com/marketing/documents.asp?file=5420324

PLAN SAVINGS

Humana Exclusive discounts for members FRIFTEIHER I Multi-line packaging discount
Learn more about the additional value i Get a discount when you package

Get a discount when

Exclusive discounts

you package dental,

Humana’s plans offer by teaming up Vi, i ond deaity dental, vision, life and disability
with carefully selected companies to M product lines.
offer special discounts for Humana = ==

. > Multi-line packaging discount
members to enjoy.

> Special discounts: English | Spanish

= e

AUDICUS  Trubearing

EASY ADMINISTRATION

orbinss s 00 ngres

We're here to help manage | We're here to help manage

Promote how we’re here to help Al A, Y yourhmana s
employers manage their Humana g
plans include the service models
available to our small and larger
group customers.

> [Small group] > [Large group]

Manage vour plan Manage your plan

Employer Self-Service
Overview Guide (M)

Employer Self-Service will enable you to put the internet to work and allow you to
manage changes more quickly and efficiently.

One person will activate the online account and become the primary access

Online Employer Self-Service guide

Employers can keep a link to this online reference guide
for instant reference for how to manage their Humana
plans with Employer Self-Service on Humana.com.

> Share the link: Employer Self-Service Guide



https://apps.humana.com/Marketing/Documents.asp?q=VIOvfQ1qWhOr73QPtuzzDw%3d%3d
http://apps.humana.com/marketing/documents.asp?file=4094220
http://apps.humana.com/marketing/documents.asp?file=4247997
https://apps.humana.com/Marketing/Documents.asp?q=uOiwilYzQfCpsJ%2bbp%2b95%2bw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=uOiwilYzQfCpsJ%2bbp%2b95%2bw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=pwlxvO2zxkXzsLeLJ3aQSQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=pwlxvO2zxkXzsLeLJ3aQSQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=pwlxvO2zxkXzsLeLJ3aQSQ%3d%3d
https://www.brainshark.com/1/player/humanaeg?fb=0&r3f1=&custom=employerselfserviceoverview

MEMBER EDUCATION

Here are the top requested resources you can share with employers and members to help educate members on their plan
benefits and the additional value-add programs.

@ Enrollment resources

Build-your-own enrollment guides: Use these guides to create group-specific member enrollment guides to
provide employees a summary of their benefit options, costs, and encourage them to sign up. Instructions and tips are
provided throughout the guides:

b | ’ Protect your

Vision loved ones’

weliness pay R finoncial

is in sight & ol
. o e P wellbeing

oo
o

> DENTAL guide: > VISION guide: > DISABILITY guide: > LIFE guide:
English | Spanish English | Spanish English | Spanish English | Spanish

5 > DENTAL + VISION:
English | Spanish

Dental & Vision

Humana.

Enrollment videos: You can share these videos with employer customers to use at time of enrollment to encourage
members to enroll in a Humana plan. They highlight the importance of each of the plans and are available as web links
or downloable video files that employers can incorporate into their company’s intranet or enrollment sites.

Web links: Copy the appropriate web links in the fields below and use them to embed in digital communications
or share with employers to use.

Dental video links:
Eng lish: https://myvideo.sundaysky.com/?programld=4ea40a61-16d2-4ba2-8c99-2c7a73e861e5
Spunish: https://myvideo.sundaysky.com/?programld=30aled19-bc20-4abf-b222-1b5834396dda

e I . Vision video links:

English; https://myvideo.sundaysky.com/?programld=2100b555-e1aa-4176-b756-b3a3add7c735
Spanish: https://myvideo.sundaysky.com/?programld=00c7d245-4e8b-494f-92¢9-87248c22b075

== Disability video links:
dichiiggpbres English: https://myvideo.sundaysky.com/?programld=781e249e-f144-4f41-b6b9-7a09b7ad5224

Paycheck protection hels fe
stayon trock

Spanish: https://myvideo.sundaysky.com/?programid=beb0cf07-499e-469f-891a-9800c44f5746

Humana Life video links:

Introducing

S ance English: https://myvideo.sundaysky.com/?programid=d4e8c1dd-93aa-4831-9342-e81c72c3d317
SPﬂniSh2 https://myvideo.sundaysky.com/?programld=5b36e806-c474-4837-b662-82b6d5ch9b25



http://apps.humana.com/marketing/documents.asp?file=5399251
http://apps.humana.com/marketing/documents.asp?file=5421156
http://apps.humana.com/marketing/documents.asp?file=5432921
http://apps.humana.com/marketing/documents.asp?file=5435963
http://apps.humana.com/marketing/documents.asp?file=5351502
http://apps.humana.com/marketing/documents.asp?file=5420337
http://apps.humana.com/marketing/documents.asp?file=5402189
http://apps.humana.com/marketing/documents.asp?file=5420974
http://apps.humana.com/marketing/documents.asp?file=5421273
http://apps.humana.com/marketing/documents.asp?file=5429112

MEMBER EDUCATION

Here are the top requested resources you can share with employers and brokers to help educate members on their plan
benefits and the additional value-add programs.

All products

> Exclusive member discounts: English | Spanish

Dental benefits

Onboarding: Plan features:
> Dental plan welcome guide: English | Spanish > Teledentistry: English | Spanish

> MyHumana guide for dental: English | Spanish > Byte teeth straightening: English | Spanish

> VIDEO: Does good dental hygiene affect more than > Your dental plan extends your benefits
your teeth? to save you money: English | Spanish

Plan understanding:

> PPO: English | Spanish

> PPO2: English | Spanish
> Traditional Preferred: English | Spanish

> Traditional Preferred2: English | Spanish
> Preventive Plus: English | Spanish

Vision benefits

Onboarding: Vision discounts for members:

> Vision plan welcome guide: English | Spanish > Vision discounts - For Texas: Discounts are not available
> MyHumana guide for vision: English | Spanish to members with policies issued in Texas effective 1/1/24.

> VIDEO: Can regular eye exams really help keep me
healthier overall? > Glasses.com: English | Spanish

> ContactsDirect.com: English | Spanish

Plan understanding: Vision wellness:
> Know before you go: English | Spanish > Children’s vision

> Get to know Humana Vision PLUS plans: > Diabetes care
English | Spanish > Glaucoma

> Get to know Humana Vision plans: English | Spanish > Vision and agin
Vision and aging

> Contact lenses

Disability benefits

Plan understanding:
> How Humana determines your voluntary disability premium: English | Spanish
> How to apply for disability benefits: English | Spanish

Other programs:

> EAP program flyer: English | Spanish
> EAP LifeWorks app flyer: English



https://apps.humana.com/marketing/documents.asp?file=5405465
http://apps.humana.com/marketing/documents.asp?file=5428943
http://apps.humana.com/marketing/documents.asp?file=5432817
http://apps.humana.com/marketing/documents.asp?file=5434767
http://apps.humana.com/marketing/documents.asp?file=5278494
http://apps.humana.com/marketing/documents.asp?file=5420311
http://apps.humana.com/marketing/documents.asp?file=5278520
http://apps.humana.com/marketing/documents.asp?file=4527627
http://apps.humana.com/marketing/documents.asp?file=4553913
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https://vimeo.com/450170236
https://vimeo.com/450170236
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http://apps.humana.com/marketing/documents.asp?file=5414123
https://apps.humana.com/Marketing/Documents.asp?q=8JZKealDzkpHTvVomfmfQw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=%2bJeCne2nI2fV5kAM9rYtAA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=9Og2pcF%2b4iiXKOBBq4V9zg%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=RExMNKPwaJQwByoXjb8dSQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=zjU4WMkxr4MFiLyO7bvTYw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=5FhOoh167tto8G76LYtndw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=k%2bqPf9EjVQxLWf%2bzyOB%2fIQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=LodA7T4KkpgBjf2y2yLJSQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=4%2bP6CTger6Xxw8YUrBmG7w%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=LzY5Cpi6dG62qAt%2bXXmaFw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=WzkpqCXAQzIE62xihGIErA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=kP0WU6rnYY3TUUphHvskkA%3d%3d
http://apps.humana.com/marketing/documents.asp?file=4884685
http://apps.humana.com/marketing/documents.asp?file=4904536
https://apps.humana.com/Marketing/Documents.asp?q=FjUxPGEAMapo7i34JIm%2b4g%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=z8SSArOic0njDYCRJZZWoQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=AUT45P8HBlhB%2bobhqE9Abg%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=toX9NrqwY6TAfidZTjzBcw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=lwISv4NCb5UppnsbMC95yg%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=Hb9JPY20QNDlpQDuoU1XbA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=UaXplIer1w%2bGgXcRm21sqg%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=9fBuBo2S4eqKfob92QOGAQ%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=MWmIHFzkvikq5I3c8sd0iw%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=EXf8W7gKZwSNq6G9UQggKA%3d%3d
https://apps.humana.com/Marketing/Documents.asp?q=KWgLQ8vn5YtXTRkDt%2f2atw%3d%3d
http://apps.humana.com/marketing/documents.asp?file=5135949
https://apps.humana.com/marketing/documents.asp?file=5319912
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