Take advantage of Go365 by Humana—
it’'s now even easier.

What is Go365 by Humana®? A wellness program that
H u m q n q . rewards you with gift cards for completing healthy activities. @365
As part of your Medicare Advantage (MA) plan, you are
already enrolled and can participate in one of two ways:
Online or through the mail. b Humana.

1. Sign in at Humana.com using your
MyHumana username and password,
click on Go365 from your dashboard
and you're ready to go! This is an easy
option to track activities and rewards! inll SR L A
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3 h YOUR NEXT BEST STEP a
/%
Y “‘ Complete an annual wellness visit
- / Check in with your doctor, ask any questions you may
4 f have and ensure you're on the right path to wellness.

2. Track your activities or workouts, and
connect a fitness device. Earn rewards
and redeem them for gift cards in the
Go365 Mall.

Want to see all activities and check things off the list? QG

1. Call the number on the back of your
Humana member ID card to receive
the paper-based version of the program. @365

v Humana.

2. Track workouts using the workout 2023 Activity Tracker
tracker you receive in the mail.

3. Call 1-866-677-0999 (TTY: 711)
24 hours a day, 7 days a week, to order
your gift card and get your current s | St e o s
rewards balance. : =
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Go365 is not an insurance product and is not available with all Humana health plans. Rewards must be earned

and redeemed within the same plan year. Be sure to activate your reward before December 31st. Rewards not
redeemed before Dec. 31st will be forfeited. Rewards have no cash value. No amount of this gift card can be used to
purchase Medicare-covered services, nor can it be converted to cash. Note that gift cards may present federal, state
and local tax consequences to you. Any related taxes are solely your responsibility. Please consult your tax advisor.
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Important
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital status, religion,
or language. Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil
Rights laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are
ways to get help.
+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 877-320-1235 or if you use a TTY, call 711.
+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms
are available at https://www.hhs.gov/ocr/office/file/index.html.

+ California residents: You may also call California Department of Insurance toll-free hotline number:
800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Espafiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
FREHPX (Chinese): #] LEMNEFERIEAIAI EREEE SRR
Ti€ng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu ho trg ngén nglr mién phi.
¢=30| (Korean): & 210] X[3 MH[AE 2O2{H 2|Q] Ho 2 TSHA|IR .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckuia (Russian): [T03BOHUTe N0 HOMepY, yKazaHHOMY BbliLLe, YTObObl MOlyYnTb becnnatHble
yCnyru nepesoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
HAEE (Japanese): EHOEEZEY —ERAECELDREIE. LEROE S E THEEITEL,
s« yL8 (Farsi)
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Diné Bizaad (Navajo): Wodahi béésh bee hani’i bee wolta’igii bich’{’ hédiilnih éi bee t’aa jiik'eh saad
bee dka'anida’awo’déé nika’adoowot.
4w 2!l (Arabic) ‘
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